PET CENTRAL
 Grooming Policies
By allowing Pet Central to provide grooming services, Customer agrees to all terms and conditions listed in the Pet Central Grooming Policies listed below.
Drop Off:  Please be on time for your appointment as our schedule is disrupted when a client is late.   We reserve the right to re-book appointments if someone is more than 15 minutes late.  We appreciate a courtesy call if you are unable to keep your appointment.
Please ensure your pet has had time to relieve itself prior to dropping off.
Pick Up   Please pick up your pet promptly at the time given.  Pets not picked up within 30 minutes of that time will be subject to a $15.00 daycare fee.  Please call us if a problem occurs and we will work with you.
Please do not show up early for pick-up.  Once your pet is aware of your presence it may not be possible to safely finish grooming.
Fleas:  Due to the nature of our business, there is always a chance your pet may come into contact with fleas.  We do not accept pets with fleas.  However, it is possible that they could be missed at check-in.  Please ensure your pet is protected with appropriate flea control medication.  Pet Central will not accept liability for your pet contracting fleas during their stay.  If your pet happens to bring fleas into the shop, there will be a $20.00 flea clean up fee added to grooming.
Emergencies:  Because we care about your pet’s safety and well-being, we want to assure you that every effort will be made to make your pet’s visit as pleasant as possible.  Occasionally, grooming can expose a hidden medical problem or aggravate a current one.  This can occur during or after grooming.  In the best interest of your pet, you give permission to Pet Central to obtain immediate veterinary treatment should it become necessary.
Health:  I understand that grooming can be stressful to some pets and I will inform the groomer if my pet has any known heart condition or any stress related issues prior to grooming on the Health Form.  I understand it is my responsibility to ensure vaccinations are up to date prior to grooming. I understand grooming poses a variety of risks ranging from mild to severe skin irritation to nicks and cuts; stress and behavioral issues; as well as the aggravation of existing medical conditions.
Aggression:  I understand it is my responsibility to notify the groomer before grooming if my pet has any history of biting or aggression.  Pet Central reserves the right to refuse service to customers whose pet may pose a threat to the groomer or to the other pets left in our care, whether it be due to aggression issues, health problem, or parasites.

Indemnification and Hold Harmless:  BY ACCEPTING THIS SERVICE, CUSTOMER AGREES TO INDEMNIFY AND HOLD HARMLESS GR8PETS INC.  (DOING BUSINESS AS PET CENTRAL) FROM ANY LOSS OR DAMAGE CLAIMS FROM MYSELF OR THIRD PARTIES WHICH MAY ARISE AS THE RESULT OF YOUR PET’S STAY AT PET CENTRAL WHETHER SUCH DAMAGE CAUSED BY WILLFUL, NEGLIGENT OR RECKLESS ACTIONS OF YOURSELF, THIRD PARTIES OR PET CENTRAL AND ITS EMPLOYEES.  
